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A Microsoft Windows Server 2008:

The Terminal Server 2008 MasterClass

Course Objectives:

In the IT Business we all see ourselves as action heroes. In an ever changing world even
Indiana Jones has to keep up. This informative 1 day event will show you how to successfully
deploy and manage terminal Server for Windows Server 2008. With its amazing array of new
features, terminal services can revolutionise your business.

From planning to production this event will help you get the most out of your investment whilst
avoiding the pitfalls. Area’s that will be covered include deploying terminal server remote
applications via Active Directory, managing TS Web access and ensuring maximum network
performance using the TS Session Broker service. We also look at the pitfalls of deployment
and how to avoid them.

The latest release of Windows server 2008 represents the next generation of Server platform
and a major investment for Microsoft. As a product, Server 2008 contains more action than the
latest Indiana Jones movie. “Mr Lucas” would be proud!

This exclusive and intensive 1 day hands on event is designed for experienced users of the
Windows Server platform and aims to give a clear understanding on what Terminal Services is
and more importantly what it can do. Join us as we dive deeper into new and anticipated
technologies. Previous knowledge or skills would be useful.

Date: TBC

Duration: 1 day from 9.30am to 4.00pm

Format: Lecture & Hands on Labs

Audience: Early Adopters, IT Professionals with experience of the Windows Server

Platform who are looking to gain insight in to future developments.
Price: £TBC.
Course Outline:

Introductions

Terminal Services from a historical perspective!

Planning and deploying Terminal Services

Understanding Remote Desktop Protocol 6.1

Application Virtualization — Terminal Services 2008 Vs Softgrid
Deploying & Managing Applications with Terminal Remote Programs
Deploying Remote Programs via Group Policy

Configuring TS Web Access

Accessing Applications via the Internet

Configuring and troubleshooting the TS Gateway

Deploying TS Easy Print

Conclusions



The Presenter: Andy Malone Microsoft MVP, MCT

Andy Malone is the Managing Director of Quality Training Ltd. Based in Scotland, Andy
is a motivated technical trainer, Microsoft speaker, and technology evangelist with over
14 years experience in IT training and consultancy. Andy was also the 2006 winner of
the TechEd: IT Forum Speaker Idol contest.

Having been a Microsoft Certified Trainer since 1994, Andy brings a wealth of real-
world experience to his courses and teaches to a consistently high standard. His
knowledge stems from early editions of Windows NT, Exchange, and the Office
platforms to Windows Vista, Windows Server 2008 and beyond.

Andy’s recent speaker engagements include TechEd IT Forum 07, The MCT Summits
in Berlin and Zurich, IT Pro Connections Amsterdam. Dive Deeper — Security Summit
08 in Iceland. During 2007/08 Andy has delivered content to over 7000 delegates in 21
cities worldwide, For 2008 Andy is scheduled to deliver content in the US, Europe and
the Middle East to name but a few. Andy’s blog: http://blogs.quality-training.co.uk/blog
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